St Fagans National Museum of History
SAFETY INFORMATION TO HELP SCHOOLS PREPARE FOR SCHOOL VISITS TO AMGUEDDFA CYMRU MUSEUMS
	This safety information is intended to help you prepare for a visit to St Fagans National Museum of History. It does not replace the need for your own risk assessment specific to the needs of your group. We are unable to fill in, check or sign any sections of school risk assessments.
Our safety information outlines the control measures undertaken by the Museum to avoid or reduce risk, together with rules of conduct for visiting groups. Your risk assessment will take into account the age, ability and specific needs of your group, any risk associated with your transport or possible weather at the time of your visit, in addition to the Museum's safety information. 

We recommend that teachers refer to the national guidance documents produced by the OEAP, the Outdoor Education Advisers’ Panel when preparing for a visit. 
Guidance Documents | (oeapng.info)
Here is also a link to Amgueddfa Cymru’s Safeguarding Children and Adults policy and procedure document which is available on our website.  
Safeguarding Children and Adults Policy and Procedures | National Museum Wales



	SAFETY STATEMENT

	St Fagans National Museum of History fully accepts its responsibilities under Health and Safety Legislation. A Health and Safety Policy is in place together with written risk assessments undertaken in respect of our legal duties relating to visitors coming onto our site and using our facilities.   

Please be assured that the health and safety of visitors whilst on site is of our utmost concern. We have worked closely with the local authority regarding health and safety matters and want to ensure that your visit is a fun, enjoyable and learning experience.

We operate a policy for staff recruitment, training and assessment, which ensures that all staff with a responsibility for the safety and welfare of visitors/participants are qualified to undertake the duties they are assigned.  

Teachers and other school staff are kindly requested to work in partnership with St Fagans National Museum of History by actively supervising children within their care whilst on site.

Pupils remain the responsibility of the school throughout the visit, including lunch times.  

We strongly recommend that group leaders conduct a preview visit in order to assess any potential risks for your group.
 

	BACKGROUND  


	Experience

	St. Fagans National History Museum opened to the public in 1948. Since then, the venue has established itself as one of Europe’s foremost open-air museums and has become Wales’ most popular heritage attraction.

	Venue / Attraction Details
	The Museum shows how the people of Wales lived, worked and spent their leisure time from prehistory to the present day.

	Visitor Numbers
	The Museum receives on average 600,000 visitors a year. Approximately 20% of these are in formal education groups

	Contact Information
	To book a visit, discuss any aspect of your visit or arrange a preview visit, please contact the Learning Department between 9.00 and 4.30 on 029 2057 3403 or 029 2057 3424. 
If, after your visit, you have any concerns or experienced any problems regarding the safety and health of members of your party we would welcome the opportunity to discuss these with you.


	GENERAL INFORMATION

	Animals/

Animals Fouling in Public Access Areas


	Dogs are allowed in the grounds as long as they are kept on a lead at all times but must not enter the buildings. Owners are expected to clean up after their dogs. 
Assistance dogs accompanying visitors who are deaf or blind are most welcome.

	Communication Systems
	Please note that hearing aid users should switch the setting to “T” to access the sound where hearing loops are located. 

We have portable hearing loops available to use during booked workshops and at the sign in desk. Please let us know if you need the facilitator of a book-able session to use a hearing loop.

	Criminal History
	Every member of staff has received the National Information Service (NIS) check which is designed specifically for the museum sector and is a recognised equivalent to the basic DBS check.  

Learning staff and external facilitators who have regular and/or unsupervised access to children are subject to enhanced DBS checks.

	Emergency Evacuation
	Emergency evacuation procedures are in place. Museum staff are familiar with these and practise these regularly.  

In case of emergency, an alarm will sound. You should leave by the nearest safe exit and follow the guidance of Museum staff. 

	Facilities for Visitors with Special Needs
	St. Fagans National History Museum tries to accommodate the requirements of all visitors with additional needs. Please contact us in advance to clarify the necessary provision. Schools and group leaders must ensure that suitable arrangements are in place in order that appropriate supervision and assistance is available to pupils with additional needs. 
Our Access Guide is available on our website https://museum.wales/stfagans/visit/access/ 

or by contacting the Learning Department at St. Fagans National History Museum on 029 2057 3424. 
Physical impairment 
Wheelchair access is possible to most parts of the site. However, it should be noted that the historic nature of some of the buildings means that access may be difficult. 
The Castle side of the Museum - This is steep in places and may prove difficult for some wheelchair users and their helpers. The easier routes are marked on signposts. 
Wheelchairs are available to borrow onsite.

Oakdale Workmen’s Institute - Moveable ramps are available to gain access to the building. 
A motorised tour vehicle is available to transport up to 5 passengers around the site. As a trained driver is needed, we request that bookings are made 2 weeks in advance by phoning 029 2057 3500 and asking for Visitor Services. 
Blind and partially sighted visitors
Most buildings are staffed and in addition, many crafts and demonstrations are displayed on site. Our staff will be happy to explain the techniques and skills involved. 
D/deaf visitors
Assistance dogs accompanying visitors who are deaf or blind are welcome in the Museum.

	First Aid
	If First Aid is needed during your visit, please contact a member of Museum staff, who will then summon a trained first aider.



	Guided Tours / Facilitator led sessions 
	The Museum will have assessed the risks involved in a particular activity and will verbally advise you of these and the control measures adopted.



	Insurance / Public Liability
	The Museum has commercial insurance in place for public

liability – a copy can be viewed on the Museum’s website - 

https://museum.wales/accountability/liability_insurance/ 


	Lost Children
	Due to the size and structure of the Museum, children are at risk of getting lost if they stray from their group leader. Please advise children separated from their group to inform a Museum Assistant or member of Museum staff if they are lost. Should a group leader become aware that one of their group is missing, they should inform a Museum Assistant or a member of Museum staff who will take appropriate action.

	Maximum  Group  Sizes / Supervision
	Please ensure that your pupils are supervised at all times. 

We suggest the following ratio :

Nursery to Year 2 (3 to 7 years old) :  1 responsible adult : 6 children

Years 3 to 6 (7 to 11 years old)  :  1 responsible adult : 10-15 children

Years 7 onwards (11+ years old) : 1 responsible adult : 15-20 children

Group leaders should however assess the risks and consider an appropriate safe supervision level for their group. 



	Medical Needs
	The Museum should be told if any pupil is known to have any specific need or serious medical condition. We will need to consider and discuss emergency arrangements with you.
Where it is safe to do so, we will aim to fully include pupils with specific or serious medical conditions within activities offered.


	Required Visitor Conduct


	Visitors must not: 

· enter areas which are not open to the public

· behave in an unruly manner
The Museum reserves the right to ask groups or individuals behaving in an offensive or unreasonable manner to leave the site.
All groups of students under the age of 16 must be supervised at all times and remain the responsibility of party leaders or supervising adults throughout their visit. Unsupervised groups may find that they are denied entry.

	Site Inspections of Venue Facilities / Areas
	Museum staff conduct regular inspections of the facilities.


	Site Staff Identification  
	All Museum staff wear identification badges and can be approached if you have any worries or concerns. They will be able to help you or direct you to the appropriate place for help. 

	Vehicle Traffic
	Whilst care is taken to limit traffic in the grounds, certain vehicles may require access. 
Land Train 

A land train is in operation between Easter and October and a risk assessment has been carried out in relation to use of this vehicle. The train runs on designated routes around the site, with various stops en-route and takes approximately an hour. The train does not exceed 5mph. 
Car Park 
Extreme care must be taken when crossing the car park. Please use the designated pedestrian walkway from the main coach park. It is safer for members of groups to remain on the bus until the group leader has signed in.

	Weather Protection / Sun Safety 
	Visitors will be outdoors during most of their time at the Museum, so please bring appropriate clothing/equipment for all types of weather

	Welfare Facilities
	Sheltered Areas / Eating Areas 
We allocate 30-minute time slots at the time of booking for use of the Sandwich Room in the Weston Centre for Learning. There are also outdoor picnic areas. 
Toilets 
Toilets are spread throughout the site, as marked on the map. Baby changing facilities and disabled toilets are available. 
First Aid Room
A First Aid Room is available if required, please ask a member of Museum staff.

	Museum Buildings / Areas of Higher Risk
	Historic Buildings
Throughout the year, many buildings have open fires. In some buildings, historic machinery is in operation.

Outdoor Spaces

Care should be taken in areas of the Museum where there are steep steps, slopes, ponds and woodland.

The Museum has fishponds which are located below the terraces in the Castle Gardens. Extreme care must be taken and all pupils must be supervised closely in this area.

A barrier is present alongside the ponds, but only along the designated pedestrian pathway.

Lifebuoys are in place for use in an emergency.


	Activities
	All activities run for school groups have been assessed for any risks involved and the facilitator will advise you of these risks and any control measures adopted.



	Review
	This document and related safety information is updated regularly.
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