
 

 
 

 

Health and Safety Guidance for the National Roman Legion Museum 

 

This is not a risk assessment. This information is intended to assist schools in planning their visit to 

Caerleon. Schools are responsible for doing their own risk assessment forms. We are unable to check or 

sign any sections of school risk assessment forms as these are not our responsibility. The following safety 

information is intended as a preparatory tool. We advise that all group leaders and supervisors bring copies 

of your risk assessment during the visit. Preview visits are free, but you must book if you wish to meet with 

a member of staff on the day.  

 

The visit to the National Roman Legion Museum will include a visit to the Museum gallery, 

reconstructed Barrack Room, the use of a lunch space and facilitated session outside in the 

Museum Garden. 

 

Precautions have been taken at all Amgueddfa Cymru Museums 

to reduce the spread of COVID-19: 

 

• We have restricted the number of visitors on site at any one time. 

• We have installed personal protective equipment (PPE), extra hygiene facilities and increased the 

number of times that toilets and facilities are cleaned every day.  

• All visitors over the age of 11 must wear a face covering in all indoor areas.  

• Visitor safety guidelines are in place on site – please follow them. 

• Social distancing measures are in place on site. 

• Hand sanitising stations are available for visitors and staff. 

• Some galleries/areas will be temporarily closed where social distancing cannot be implemented. 

• We have set up new routes, such as a one-way system. Please look out for and follow any new signs 

around the Museum or site. 

• We have undertaken individual risk assessments for each school workshop and learning space.  

• We have limited the number of workshops available where social distancing cannot be maintained.  

 

During the first phase of allowing schools back to the Museum we are only allowing one class each day to 

visit. All visits must be booked at least two weeks in advance.  

Each class will be asked to divide into smaller groups when walking around the Museum.  

All schools will have to keep to the procedures put in place by each Museum e.g., keep to  

one-way systems. 

 

 

Learning Department  
National Roman Legion Museum 

High Street, Caerleon NP18 1AE 

Phone: (029) 2057 3546 

Learning.romans@museumwales.ac.uk 

 

http://www.museumwales.ac.uk/en/roman/


Levels of Supervision  

• A minimum of 3 and maximum of 5 adult 
helpers required for groups attending the 
Museum. 

• No other visitors will be in the Museum 
during a school visit. 
 

• The responsible adults (18 years +) 
accompanying the school should supervise 
the children in their care at all times. 

• If you are unable to meet the required 
supervision ratio the museum reserves the 
right to alter your session accordingly. 

Museum Garden – low risk 
 

• Use of replica objects including soft swords 
and wooden shields. 

• Risk of trips & falls. 

• Risk of hurting someone else with a replica 
shield 

• Adverse weather & little shelter. 
 

 

Control Measures: 

• A Museum facilitator will lead the session in 
the Roman Garden and provide clear 
instruction on the use of replica weapons 
and armour. 

• Staff and pupils must always keep two 
meters apart from Museum staff. 

• Support and supervision by a minimum of 1 
adult from the school at all times. 

• Schools should advise pupils to wear 
suitable clothing for an outdoor activity.  

 
Museum Barrack Room – low risk 
 

• The teacher or group leader must lead this 
part of the session. Instructions will be 
provided with your booking.  

• There is an audio guide available to assist 
you.  

 

Control Measures: 
 

• Instruction and supervision by minimum of 2 
adults at all times.  

• No museum staff in attendance. 

Museum Gallery – low risk 
 

• Steps 

• Sharp corners on display cases. 

• Floors can be slippery when wet 

• Additional signage, one-way systems and 
screens in place. 

 
 

 

Control Measures: 
 

• On entry we request that the group leader 
liaise with Museum staff, giving details of 
numbers of children and adults in the party. 

• Instruction and supervision from school at 
all times. Museum staff in attendance. Extra 
care when wet. 

• The group will be under your supervision 
whilst in the gallery.  

• Staff and pupils must keep two meters 
apart from Museum staff at all times. 

• There is one toilet in the Museum Gallery. 

 
Capricorn Centre & Lunch space 
 

• Floors can be slippery when wet. 

• Bags and clothing left on the floor. 

• Additional signage, one-way systems and 
screens in place. 

 
 

 
 
 
 
 

Control Measures: 
 

• The school must be supervised by group 
leaders and responsible adults at all times. 

• Group to sanitise hands before eating. 

• Bags and clothing to be stored on benches 
or in store box provided. 

• Extra care when wet. 

• Groups will take their own lunch rubbish 
away with them to be disposed of off-site.  



Fortress Baths – low risk 
 

• Gaps in slatted floor are a hazard for 
wearers of slender/high heels  

• Low headroom at the fire exit at the end of 
the cold bath hall  

• Minor injury if handling collection objects 
used inappropriately  

• On entry we request that the group leader 

liaise with Baths staff, giving details of 

numbers of children and adults in the party. 

• The group should be supervised school 

staff at all times 

• If groups are using the gift shop during their 

allocated Baths session please do so in 

groups of no more than 6 at a time to avoid 

congestion. 

 
Please be aware that there are no public toilets in 
this area 
 

Control Measures: 
 

• No slender/high heels to be worn in the 
Baths. 

• Instruction and supervision by school and 
Baths staff in the event of an evacuation. 

• Learners to be closely supervised by school 
staff whilst using handling collection. 

Amphitheatre & Barracks – high risk 
 

• Groups should have a health & safety talk 
from Cadw staff at the Roman Baths before 
going to the Amphitheatre 

• Your group leader will lead this session as 
this area is potentially very dangerous.  

• To avoid accidents - close active 
supervision of learners by school staff is 
required at all times. 

• Do not allow your group to climb on the 
masonry. 

• Allow approximately 8 minutes to walk to 
your next session and take care crossing 
the road.  

 
Amphitheatre: at a glance the Amphitheatre 
appears safe but on closer inspection you will find 
that it has the following risks:  
 

• Concealed unprotected drops – the highest 
being approximately 5m tall 

• Uneven slippery surfaces 

• Steep grassy slopes 

• Loose stones and rocks 
 

Barrack area: 
 

• Uneven slippery surfaces 

• Low walls 
 

Control Measures: 
 
Amphitheatre  

• We recommend that groups are taken down 
into and stay within the main arena area, 
rather than exploring the higher-level areas. 

• Children should not be permitted to run 
around the outside of the amphitheatre – as 
it is easy to run from flat grass to a 
concealed drop. 

• Children should not climb up any steps 
when in the arena, as they lead to 
unexpected drops. 

• Groups choosing to sit on raised areas 
should ensure that children are supervised 
when doing so. 

• Extra care to be taken if visiting during poor 
weather. 

• Groups will be asked to leave if they do not 
behave appropriately. 

 
Barracks 

• Groups take care to avoid tripping over low 
walls or slippery surfaces. 

SAFETY STATEMENT 

The National Roman Legion Museum fully accepts its responsibilities under Health and Safety Legislation. 

A Health and Safety Policy is in place together with written risk assessments undertaken in respect of our 



legal duties relating to persons other than employees (i.e. visitors) coming onto our site and using our 

facilities.    

Please be assured that the health and safety of visitors whilst on site is of our utmost concern. We have 

worked closely with the local authority regarding health and safety matters and want to ensure that your 

visit is a fun, enjoyable and learning experience. 

We operate a policy for staff recruitment, training and assessment, which ensures that all staff with a 

responsibility for the safety and welfare of visitors/participants are qualified to undertake the duties they are 

assigned.  

Teachers and other school staff are kindly requested to work in partnership with the National Roman Legion 
Museum by actively supervising children within their care whilst on site. 
 
Pupils remain the responsibility of the school throughout the visit, including lunch times.   
 
We strongly recommend that group leaders conduct a preview visit in order to assess any potential risks 

for your group.  

BACKGROUND 

Experience 

 

 

The National Roman Legion Museum has been open to the public for more 

than 150 years. The Education Department has been welcoming visitors 

since 1996. 

 

GENERAL INFORMATION 

Animals/ 

Animals Fouling in Public 

Access Areas 

Dogs are allowed to visit the outdoor remains (Amphitheatre and 

Barracks) on a lead – however, some locals do not abide by this rule. 

Assistance dogs accompanying visitors who are deaf or blind are most 

welcome. 

Criminal History & Child 

protection 

Every member of staff has received the National Information Service 

(NIS) check which is designed specifically for the museum sector and is 

a recognised equivalent to the basic CRB check.   

Museum staff who have regular and/or unsupervised access to children 

are subject to enhanced CRB checks. 

Emergency Evacuation Emergency evacuation procedures are in place. Museum staff are 

familiar with and practice these regularly.  

Fire Safety Instructions are located:   

• behind the front desk in the Museum gallery 
• in the entranceway to the Capricorn Centre  
• Outside the Grammaticus (classroom). 
 

In case of emergency, an alarm will sound, and you should leave by the 

nearest safe exit and follow the guidance of Museum staff.   



Facilities for Visitors with 
Special Needs 

The National Roman Legion Museum makes every effort to 

accommodate the requirements of visitors with special needs. Please 

contact us in advance to clarify what provision can be made.  

Schools and group leaders must ensure that suitable arrangements are 

in place in order that appropriate supervision and assistance is available 

to pupils with special needs. 

Our Access Guide is available on our web site  

https://museum.wales/roman/visit/access/ 

Or by phoning 02920 573544. 

Physical Impairment  

Wheelchair access is possible in the Museum Gallery, Barrack Room and 

Fortress Baths. Wheelchair access is also possible to the Amphitheatre, 

weather permitting. There is no wheelchair access to the barrack remains 

– it is very difficult due to the low walls. 

Visual Impairment 

The lighting level within the Museum Gallery is very good. The Fortress 

Baths has reduced level lighting, please allow your eyes to adjust to the 

darkness. The Capricorn Centre and Fortress Baths include audio 

presentations. A handling collection is available in the Museum. 

Hearing Impairment  

The front desk of the Museum gallery and the Fortress Baths are fitted 

with an induction loop. 

First Aid If First Aid is needed, please contact a Museum Assistant who will 

summon a trained first aider. 

Insurance / Public Liability As an Assembly Sponsored Public Body, the Museum does not carry 

commercial insurance, but any proven liability will be paid from the 

Museum’s own funds or, if insufficient, by request to the National 

Assembly. 

The Museum has commercial insurance in place for public liability which 

can be found at the bottom of this document. 

Lost children Roads in Caerleon can get busy so care should be taken when moving 

between sites. 

Please advise children separated from their group to inform a Museum 

Assistant or member of Museum staff if they are lost.  

Should a group leader become aware that one of their group is missing, 

they should inform a Museum Assistant or a member of Museum staff 

who will take appropriate action. 

 

Medical Needs The Museum should be contacted by the school or party leaders should 

contact Education Department staff if any pupil is known to have any 

specific need or serious medical condition. We will need to consider and 

discuss emergency arrangements with you. 

Where it is safe to do so, we will aim to include fully pupils with specific 

or serious medical conditions within activities offered. 

https://museum.wales/roman/visit/access/


Poisonous Plants/Fungi Schools should advise all children that no plants, flowers, berries, and 

fungi should be picked or eaten. 

Photography Visitors are permitted to take photographs for personal use throughout 

the course of the visit. 

Required Visitor Conduct 

 

Visitors must not  

• enter areas which are not open to the public 
• behave in an unruly manner 
• touch or climb any working machinery. 
 

The Museum reserves the right to ask groups or individuals behaving in 

an offensive or unreasonable manner to leave the site. 

All groups of students under the age of 16 must be supervised at all times 

and remain the responsibility of party leaders or supervising adults 

throughout their visit. 

Unsupervised groups may find that they are denied entry. 

Site Inspections of Venue 

Facilities / Areas 

Museum staff conduct regular inspections of the facilities, which are 

recorded. 

Site Staff Identification   All the following will be able to help you or direct you to the appropriate 

place for help. 

Museum  

All Museum staff wear photo identification badges and can be 

approached if you have any worries or concerns. Volunteer staff within 

the Museum wear identification badges. 

Suitable Clothing Part of the visit will be outside. Please bring appropriate clothing for all 

types of weather.  

Space for Coats and Bags Groups are able to use the cloakroom situated near the main reception 

desk whilst working in the Museum Gallery. There is also a space for 

coats and bags within the Capricorn Centre.  

Smoking Smoking is not allowed in any of the buildings or outdoor spaces. 

Vehicle Traffic There is a Visitor Coach Park next to the Amphitheatre. 

Some of the roads and pavements in Caerleon are quite narrow and 

traffic can be heavy at times during the day, therefore care should be 

taken when moving groups between sites. 

Weather Protection / Sun 

Safety 

Most of the day will be indoors.  However, in the event of bad weather 

during a visit to the outdoor Amphitheatre and barracks, a classroom can 

be used as an alternative venue (subject to availability). 

Please note that there is little shade at these outdoor sites during sunny 

weather. 

Welfare Facilities Toilets 

There is a unisex disabled access toilet with baby changing facilities in 

the Museum gallery. 

There are male and female toilets in the Capricorn Centre that are 

suitable for children, plus a disabled toilet. 



Sandwich Room 

A lunch time slot will be allocated on your timetable. Suitable rooms are 

provided for eating lunch. Please take all your rubbish home with 

you. In fine weather lunch may be eaten in the garden. Please note that 

no eating or drinking is allowed in the Museum Gallery. 
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Useful Information 

 

Cancellation 

Cancellations received later than 10am on the day before a booking and groups that are late on the day 

and miss their session, must still pay the full session price. If you cancel or amend your booking you may 

be charged a £25 admin fee. Please contact the Learning team as early as possible if your circumstances 

change so that your place can be allocated to another group. Phone (029) 2057 3546 and leave a 

message on the answer phone - if the line is busy. 

 

Charges for facilitated sessions  

We will send an invoice to your school after your visit. You must still pay if you cancel later than 10am on 

the day before or are late on the day and miss your session. Advertised prices exclude VAT but most 

schools can claim this back from their Local Authority. 

Special Educational Needs groups and Pupil Referral Units in Wales are eligible for free sessions. 

 

Shopping 

Schools will have the opportunity to pre-order bags of gifts from the shop, which can be collected at the end 

of the visit. 

 

Child Protection Policy 

Our Child Protection Policy appears in full on our website under About Us/Strategy and Policy.   

https://museum.wales/about/policy/child_protection_policy/ 

Please read the extracts below before your visit. 

 

Public liability insurance: Public and Products Liability Insurance | National Museum Wales 

 

https://museum.wales/accountability/liability_insurance/

