
Volunteer Ambassador – National Slate Museum

Purpose of role:  Volunteer Ambassadors are champions and critical friends 
to Amgueddfa Cymru. They collaborate with and support Amgueddfa Cymru to 
enhance and improve our services for our communities.

Whilst the National Slate Museum is closed for major redevelopment, Volunteer 
Ambassadors will help with the next big step of continuing our story beyond the walls 
of the museum!

Volunteers will:

• submit ideas and feedback as a collective, 

• attend events and sessions to champion our work,

• provide fresh perspectives on our work, 

• be able to attend various meetings and committees across Amgueddfa Cymru
representing themselves, their communities and volunteers. 

Location: National Slate Museum                Age:  18+ 

The role would suit you if: 

• you’re willing to get involved and share your lived experiences,

• you’re happy to share your opinions in a constructive way,

• you’re interested in championing for others,

• you’re happy to share your passion for Amgueddfa Cymru.

The role is open to everyone, and we value perspectives and insights from diverse 
backgrounds. We particularly want to hear from people with lived experience of 
neurodiversity, disability, those who identify as part of the global majority or from 
LGBTQ+ communities. 

Considerations: The role can be ad-hoc. As part of the role, you will receive an 
Amgueddfa Cymru email account and will be contacting staff and other volunteers 
through MSTeams and email. 

Hours and Commitment: We aim to meet once a month in person or online. The nature 
of the role means volunteers can sign up for additional responsibility and event.

Interested? Send us a completed registration form or contact us on
volunteering@museumwales.ac.uk or 029 2057 3002 if you have any questions. 

Mae croeso i chi gysylltu â ni yn Gymraeg, byddwn yn eich ateb yn Gymraeg ac ni fydd
hyn yn arwain at oedi. / We welcome correspondence in Welsh, we will answer in 
Welsh, and this will not lead to a delay.

What we do for our Volunteer Ambassadors:
• pay out-of-pocket travel expenses,
• discounts in our shops, cafés, courses and exhibitions,
• references on request,
• celebration events, behind the scenes access, 
• a chance to meet new people, and
• access to our online training platform and additional training for the role is available.
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