


Visual Story 

This is a visual guide for learning 

groups preparing to visit. 

It includes useful information for all 

learners including those with 

additional needs. 



Symbols used in this guide 

This symbol shows when a place has strong smells. 

This symbol shows when a place is noisy. 

This symbol shows when a place has a change in lighting. 

This symbol is used to highlight areas where you can touch objects. 

Used to highlight a disabled access point/access information. 



If you arrive by 
coach 

Your coach will stop just outside 

the museum front gates. Walk 

down the pathway and through 

the black gates to get to the 

museum entrance next to the 

waterwheel. 



Museum 

Entrances 

The museum has two entrances. 

The entrance next to the 

waterwheel will be the entrance 

school groups normally use. 

The other entrance is next the 

main car park at the rear of the 

building. 

Entrance next to 

waterwheel 

6-

Entrance next to main 

car park 



In the 

Building 
Foyer 

Reception 

Both entrances lead to the building foyer. Here you will see 

reception!! the gift shop and the cafe. There are also 

accessible toilets here. 

Gift Shop Cafe 



People you will 
meet 

When you enter the museum!I you will 

see museum staff at the reception 

desk. 

Some staff wear a uniform with the 

museum logo on it and some may just 

wear a badge. 

They are there to help you have a good 

visit and answer any questions. 

During your visit, you may not meet the exact 

same people as shown in these pictures 





Map of the 
Museum 

Near the reception desk you can 

collect a map of the museum. 

If you want a digital version click the 

link on this page. 'f!t s <1 
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Click here for more 

information 

https://museum.wales/media/52006/Site-Map-of-National-Wool-Museum_r.pdf


































https://museum.wales/learning/activity/550/Explore-National-Wool-Museum-in-360/
https://museum.wales/learning/activity/550/Explore-National-Wool-Museum-in-360/




Booking 

When booking a visit please let us know your groups needs. Do 

you need us to: 

• Adapt the content or delivery of a session. e.g. pace, language,

content, activities, costumes, things to avoid / encourage.

• Create a more flexible timetable.

• Arrange use of a separate space for lunch.

• Look at reducing lighting, sounds - where possible.

Contact: wool@museumwales.ac.uk 
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