
Explore Volunteers 
St Fagans National Museum of History

Purpose of role: To bring the museum to life for visitors of all ages! Help visitors get hands 
on with real museum objects, play games, and help people find their way. For example, help
visitors to play dominoes in Oakdale Workmen’s Institute or show the Welsh Not to visitors in 
our galleries. 

Location:    St Fagans              Department: Volunteering & Engagement 

Age:  14+ Closing Date: 26 November 2024

The role would suit you if: 

• you’re willing to get involved;

• you enjoy helping others to learn and explore about History; 

• you would like to develop your confidence in speaking to people and 
answering questions.

Considerations:

28 November, 10:30am – 14:00pm: Explore Training Day. This will be a mandatory 
training session for all volunteers. This day will provide you with information about the 
collection, museum and the role. 

There will also be optional training days to learn further about other elements, for 
example, how to play a pianola. 

Hours and Commitment:

The role will be available 7 days a week. There will morning and afternoon slots 
available. You can volunteer as little or as often as you like. For example, a morning a 
week or just during school holidays. 

Interested? Fill out a registration form or contact us 
volunteering@museumwales.ac.uk or 029 2057 3002. 

Mae croeso i chi gysylltu â ni yn Gymraeg, byddwn yn eich ateb yn Gymraeg ac ni fydd 
hyn yn arwain at oedi. / We welcome correspondence in Welsh, we will answer in Welsh 
and this will not lead to a delay.

What we do for our volunteers:
• travel expenses;
• discounts in our shops, cafés, courses and exhibitions;
• references on request;
• celebration events, behind the scenes access, and
• a chance to meet new people.

As part of your training for the role, please note the dates below: 
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